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Taxpaver Information & Services (TIPS)

For General Information

Allanta area (& oULSIE OF GA)..coriiririee et sese st st seessasss e sessnes (404) 417-4477
Quitside Atlanta area (but within GA) ....covvrviee e, 1(877) 602-8477

Reporting Fraud: http://www.dor.ga.gov/inctax/fraudreport.html

Fraud Hotline .........co.ooooiiiiiirr s e e (404) 417-4266
Refund Inquiry (Individual) - | __

AENTA AIBE .oieeeiii et e e st (404) 656-6286
Outside Atlanta area (but within GA) ..o 1 (800) 338-2389
OULSIAE Of GEOMIA. ... vevrrerecerieeiss et as st st snas st s s sbsrans 1(877) 602-8477

Compliance Division

Ed Many (Deputy Commissioner)........ EereReerererserehroaR et s aansehrnannn e rsantererrsrarn (404) 417-6400
~ Collections Unit ,

Walt Adams (Collections Administrator)...........ccceeeevrcnirerrce e (404) 417-6340

Special Programs Collection Unit :

Tim Jones (Pragram Manager).......ceeveveaerrsceeeeereseeseerssessessesenesssssesssesesneses (404) 417-6336

Audit Unit ' o

Anita DeGumbia (Audit AdmiIniStrator)......coeecciereceecerieceree e e {404) 417-6436

Corporate Income Taxes, Partnerships & Subchapter S Corporations

Bala Pant (AUdit SUPEIVISOI)......ccecrir i reessnee e sreesesssssnasnnes (404) 417-6506

Individual Income Taxes :

Lila Strickland (AUdit SUPEIVISOI)........cvvecemrierirverseerreissssesessesserssvanssessessssens (404) 417-6302

Installment Agreements..................' .......................................................... (404) 417-6486

Regional Offices

AlDANY ..o e eee e eitteereeeatte e et reae e e e rtaeeanenres (229) 430-4241

ATNBNS et r e e e be s s R br e b abe s ebepernbern (706) 542-6058

AUgUsta...ccccr e rtereseeeesresiateesareeeanreeeateeesbraeereseareeeaareeneesaraes (706) 737-1870

COIUMBUS <ot e e e s e (706).649-7451

DOUGIAS ..ot et e e e e b e b et (912) 389-4094

Lithia SPINGS wovevererre s s rsss s sssse s e es e e ses e sstss e sesassarssensessssessnssssns (770) 732-5812

IVIBICON .. rrass st st s st sesess st se e st esas e sa e e st sesssenssesareesnbenabsenntsasbsenatsaren (478) 751-6055

NOMN EGSE MEIIO ...ttt re e st (404) 417-6605

ROME ot sttt se s e seas s s s s s e r bbb ns e s asaesntnr s e Rs b eare e et s e (706) 295-6061

S T= Vo] T o O (912) 356-2140

South Metro Atlanta. ......ccccoeeiceeiir e e (404) 968-0480




v a

Tax Law and Policy Diviéion

Lora Butler (DIFECIOT) ..er i et es e meen e (404) 417-2288
Frank O’Connell (Assistant DIreCION .....vvvevvreveirerieerieseeeesseeecssies s (404) 417-2213
Individual, Partnership, and Withholding Taxes

Gary Truitt....coeeeeeriree PP UOUTOP OO (404) 417-2399
Corporate Income Tax

Marna Malan ... e e (404) 417-2401
Corporate Income Tax Credits ' ‘
Pamela Goshay................. heerreeetraereriaaerereeanaeisseteeeeeaesiatreeeeraasantereanras (404) 417-2441
Sales & Use Tax ‘

Jon Galbraith ..o eteetrer e (404) 417-6628
Sales & Use Tax Exemption Analyst _

ANArea SHEPATd ... e b a e e s e e ae s (404) 417-6656
Charitable Trust, Estate Tax, and Tax Exempt Orgamzattons ‘
Larry ChIldErS ... s s (404) 417-2402
Real Estate and Intangibie Recording Taxes .
REG LANSDEITY i re e e e e e e e sbesan e e s r s (404) 417-2212
Motor Fuel Tax, Alcohol & Tobacco, Motor Vehicle

TIMOtAY MICREIL....ccceceeri et s enee s (404) 417-2283

Taxpaver Advocate Section

Madeline Mangan{Taxpayer AGVOCAte).....c...ccccvvieviivcerr i rniercsenceenns (404) 417-2273
- o L P SR (404) 417-2254
Taxpayer Services DIVISION ... e re s e s (404) 417-2300
Denise Samuel (DIreCOr) .. e (404) 417-2400
Janis Carmlchael (Busmess Analyst / Forms Coordlnator) ....................... (404) 417-2397
Manager 2... et reeartrene e e e ra st eeennnrnneensneenssnnnsresennrennnnnens (B04) 4174201
Problem Resolution/Practitioner Hotline : .

Felicia Smith (Problem Resolution Specialist) .....ccoovvvvveeriiivineiieeceenn (404) 417-2395
Account Review and Examination Unit

Beverly Campbell (Revenue Section SUPervisor).......cccvveevveineereenvennennne (404) 417-2363
AMENdEd REIUMS. .oviviiiei it e s erise s srersenenssrenr s s ssn e sanas (404) 417-2347
Tina West (Supervisor, individual ReVIEW ) .......ccvvvvrvverreevrnieieeineeeeereeneaes (404) 417-2341
Eric Robinson (Supervisor, Protest Section)...........coocveviieeiinns i (404) 417-4238
Suzette Parks (Supervisor, Sales Tax Protest).........co.ccconinnnnn, (404) 417-6634
Business Review Unit ‘ :
Carolyn Wilkinson (Revenue Section SUPervisor) ......ccvvevvceereseesieenne (404) 417-2425
Beverly Bennett (BEST Credits SUPEIVISOr) ....c.vcviveviieer e eecccevcnsnneasonenns (404) 417-2422
Janice Brown (Corporate SUPEIVISO)......cccevieveeiiecernree e ereoreee e e e (404) 417-2428
Tonya Zellner (Withholding SUPervisor} ... e (404) 417-2332

Summer Clifton (Sales Tax SUPEIVISOI) ..ccoovcviieiiiiee s mrrenessrienas (404) 417-6687




] r'Mol‘or Fuel Tax Unit

Jeannie Heam (Revenue Section SUpervisor).......cccccveccveevesvivcscenenenen. (404) 417-6712
Call Center Unit

Darcy Pyle (Manager).. ...t sene s s vee e s eesane e (404) 417-2167
Delores Maxwell (Training Manager).......coccovvrvvvrcernennn ahbeersierbbsbarassbbane (404) A17-4225
Rhonda Studivant (SUPEIVISOr).......cecieccr et (404) 417-4262
Donese Ghani (SUPEIVISOT) ..coviiiccir et e e sae e (404) 417-4249
Latisha Griggs (Supervisor, Refund Inquiry).....cceecveeceeecee e, eees (404) 417-4260
Taxpayer Assistance (NOtICES) ..o e e (404) 417-4480
Outside Atlanta............cccccceeeeiienee. e eeenerareneaearierreaeearrbresare e rbaaeeeebrns (888) 247-8175
FaX .veveeeiririreieeeseeccen e et e e e ateaar e e s e araa st enaresnenanes (404) 417-4301
Registration and Licensing Unif................cccceeveiieeevcviveeccsiirascinseann. (404) 417-4490 -
Taneisha Edwards (Revenue Section Supervisor) ....... crerereernnens SO (404) 417-4332
F X s (404)417-4317 or 4318
E-File Services Unit

Sylvester Lee (Project Operations Analyst) ........cccveoveeeieceeieeeeeies e (404) 417-6627
Charles Edwards (Manager)..........cc.ccoeenee. et rerrentt e et reraaeaa s raaeaartarreeas (404) 417-4204
Rebecca Stensland (Manager)......vcvevieeiiiceeees et (404) 417-6450
E-File / E-Pay INQUINY ...cccveiie ettt e r et (404) 417-4488
Electronic Filing Help Desk .. (404) 675-4992
(for use of Tax Preparers, ERO’s and Transm:tters only)

FBX el cermsemsm e ss s eess s s sa s s RA e AR R R RA R AR R s SRR R R (404) 675-4997

Forms (Income Tax; 24 hours a day).......ersessesssmsseese — (404) 417-6011




